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1st Floor, 268 Bath Street, GLASGOW, G2 4JR
Tel. 0141 332 2520
www.c-level.org.uk

JOB DESCRIPTION – Peer Support Worker (Community)

Improving quality of life for those affected by Hepatitis C, C-Level is a charitable organisation 
whose aims are to:

1. Raise awareness of Hepatitis C to those at risk
2. Provide access to information and support networks
3. Engage those affected by Hepatitis C to educate their peers
4. Inform the professionals who work with those infected or at risk

C-Level seeks to do this through the provision of prevention, education and awareness raising
activities including a community outreach programme, staff training programme, client 
appointments, advocacy and a ‘soft approach’ to campaigning.  In addition to this, the organisation 
also provides pre and post test discussions, a testing ‘buddying’/ advocacy programme, support 
groups for those affected and their families, complementary therapies, website, telephone and 
email information line and a drop in service.

C-Level are looking to appoint a Peer Support Worker (Community) based across the Greater 
Glasgow and Clyde NHS area.  Reporting to the Development Worker, you will be responsible for 
ensuring the delivery of prevention interventions and harm reduction measures to those at risk of 
Hepatitis C in the community.
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Post
Peer Support Worker (Community)

Hours
35 hours per week

Grade
SJC AP2 19-22         (£17,352 – 18,783)

Main Duties
1. Ensure the smooth running and delivery of the community outreach programme 
2. Take part in volunteer recruitment, induction, training and development 
3. Provide ongoing support to volunteers through the transition from trainee to peer supporter 

and encourage them to participate in the work of the organisation.
4. Promote the C-Level organisation and its range of services
5. Collect information from service users and assist in project evaluations to improve service 

delivery
6. Provide regular updates and reports to the Development Worker

Reporting to
Development Worker

Job Description
1. Deliver prevention interventions to clients at risk of infection with Hepatitis C
2. Maintain working relationships with agencies and professionals hosting outreach sessions
3. Identify new outreach locations
4. Keep up to date with new developments on prevention, education, treatment, testing and 

care for those affected by Hepatitis C
5. Work alongside the Peer Support Worker (Services) to identify areas for programme 

development
6. Complete any administration work related to the post
7. Participate in regular support and supervision
8. Adhere to organisational policies and procedures including Equal Opportunities, Health & 

Safety and training and development
9. C-Level is a small organisation.  Staff are expected to be able to work flexibly and to share 

responsibilities of the C-Level Centre, including working to an agreed Service Level 
Agreement.  This will include taking on additional tasks as directed by the Manager.
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Skills and experience

Essential Desirable
1. Direct experience of Hepatitis C
2. Experience of peer support/ education
3. Experience of volunteering
4. Experience of working with service users and 

professional groups
5. Excellent interpersonal and communication skills Group work skills
6. Ability to work on own initiative
7. Team player

Qualifications

Essential Desirable
1. A recognised qualification in a 

related field

This post will be subject to an Enhanced Disclosure check from Disclosure Scotland.


